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The 8 Crazy Things Rug Dealers Do That Drives Everyone Crazy 
I
n this section we explain the major rip-offs within the industry and how to avoid them….

Hand Knotted vs. Hand Tufted vs. Hand Spun Wool vs. Hand Made Rug
These are four totally different terminologies that are used interchangeably. Handmade is a generic term referring to manual intervention in the process of rug making. Hand Tufted, on the other hand, means that there were no knots used for making the rug and the threads are punched into a backing with glue. Handspun wool relates to the process used to spun the wool into yarn. Typically, this is a better approach for processing the wool but it does not necessarily mean that the rug was handmade. The only one term that truly applies to traditional handmade carpets is hand knotted which as the name implies indicates that the knotting process was done by hand. This is the most desired and the traditional method for weaving an oriental rug.  Therefore, the consumer needs to make sure that the rug is Hand Knotted. 
(
Persian Design versus Persian made

This is the most common rip off that I have seen throughout my career. If you visit any metropolitan museum of art you will certainly come across their Persian rug collection that could go back as far as the 16th century. Starting late in the 20th century, however, other Asian countries such as India, Pakistan, and China started copying popular Persian designs. The result, just like any other copy, was a similar rug in looks but not of the same quality, workmanship, or value. I have been to some establishments (in particular the one day sales) who refer to a rug as Persian without mentioning the real origin of the rug. I have noticed many copies of a popular design such as Sarouq, Bidjar, or Tabriz.  Beware of these Indo-Sarouq or Indo-bidjars, etc. You can avoid this costly mistake by asking questions from the retailer.
One Day Sales 

This brings us to one-day sales. There are plenty of fly-by-night operations throughout New England. These rug sales are here today but gone tomorrow. You would have a better chance at a department store (discussed later in this section) than purchasing a rug from these sellers who go from town to town without leaving any trace or recourse for the unfortunate buyer.
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Department Store Closing Sales
This is the most annoying scam because majority of the rugs at the department stores are consigned from other dealers as far away as Los Angeles. The prices are increased and then a hefty discount is given. Here you are still paying double or triple of the amount for retail even after the 70% discount that is offered.

Ridiculous Discounts or Other Worthless Guarantees
Since this scam proved that it works for some department stores, it started being used at other retailers as well. This was discussed in the previous section as how it works: for example, a rug that is worth three to four thousand dollars will be offered to the consumer as a fifteen thousand dollar rug. Then it’s discounted by something like seventy percent, which brings the price down to forty five hundred, still higher than the actual value.
Heriz vs. Serapi vs. Grovan vs. Sheravan

Heriz carpets are made in several towns / villages that are only a few miles away from one another. But a Serapi (or Sarabi) rug which used to be made in the village of Sarab would sell in an auction for as much as sixteen thousands dollars whereas a Grovan rug of the same size is only worth a few hundred dollars. They look the same to the average consumer and could be referred to as being the same by a retailer. However, beware of a Heriz that is actually made in Grovan or Sherawan for example. There is no easy way to avoid this scam unless you’re experienced in the field or you are dealing with someone that you trust.
Lifetime Exchange Policy or Other Worthless Guarantees
Some dealers offer a lifetime exchange policy as bait for closing a sale. Whose life time are we talking about here? How would a dealer be able to run a business if they were to exchange a used rug for a new rug? It’s made to look very innocent at first, but once you have to go that route for exchange you will realize that you have to basically leave your rug behind at no value and buy another at full retail.

Purchasing Online
There are some very advanced tricks in photography that could make a rug look much better and different from what it is. Of course the reverse could also be true. I once purchased a runner during the early ebay days, where I thought the price was too good to pass. The Nain rug looked stunning in the pictures but when I received it, it had three medallions each of different colors: one was light blue, the other light green, and the third one was half light blue and half light green!!! Make sure you purchase your rugs by seeing them in person.
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Why you want to own a rug that is through a direct importer

There are several important benefits here. One is that you will not be paying an exporter, an importer and then a wholesaler and then finally a retailer for your rug. This direct importer method basically calls for getting rid of the middle man and passing the savings to the customer. A direct importer plays all of the above roles, and hence their price margin is much lower. In addition, since a direct importer is responsible for his or her own inventory (it cannot be sent back to a wholesaler if not sold) he or she needs to be quite experienced and meticulous in selecting his or her rugs. The rugs are hand picked from a pool of thousands at the weaver’s site in Iran or Pakistan as opposed to sitting in an office waiting for a shipment that one has never seen before to arrive at the doorstep. Typically, every rug at a direct importer store is examined thoroughly in the country of origin. The consumer buys a life time of experience at a much lower price than he or she would buy at typical department store or a dealer that gets his rugs from New York.
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100% No-Risk Guarantee

At Nasym Tribal and Oriental Rugs, our goal is for our customers to be thrilled with our services and product. We are willing to go to great lengths to ensure this happens. If within five days of purchase the client is not fully satisfied with his or her oriental rug we will gladly refund their money. That is, their decisions are never final with us. 
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4 Steps to your dream Oriental Rug

Find an established direct importer in your area with testimonials, somewhere that you feel comfortable doing business with. Buy from an established retailer of oriental rugs with a trusted reputation earned through serving the community. Again, buy from an establishment whose integrity can be verified through recognized trade associations or testimonials.

Avoid traveling auctions, often held at hotels and airports. They may be here today and gone tomorrow. You should protect yourself by being able to deal with someone on an ongoing basis. Beware of "Going-Out-Of-Business" sales which may be promotional schemes, where values are exaggerated and the quality of the merchandise is mediocre or below average. Also, once out of business there is no one to turn to. 

Once you have found a carpet that appeals to you, feel free to question the oriental rug retailer about its quality and suitability for the area you have in mind to use the rug. 

In fact, you should not buy a carpet until you have thoroughly inspected the actual piece (not its picture) or a representative sample for its quality, color and design. Above all else, you should feel totally comfortable with your selection with a money back guarantee.[image: image2.png]
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